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1. Requirements 

1.1 User Workstation (Presentation Layer) 

• Microsoft Internet Explorer 6 

• Microsoft Internet Explorer 7   

• FireFox 2.0.0.1 (Control Panel not supported) 

1.2 Administrative Workstation (Presentation Layer) 

• 1024 x 768 resolution minimum  

• Microsoft Internet Explorer 6 

• Microsoft Internet Explorer 7  

• Active X – enable to use WYSIWYG editor 

• Pop blocker – allow LearnCenter URL 

1.3 Business Rules Layer  

• Windows 2000 or Windows Server 2003 Standard 

• Microsoft .NET framework 2.0  

• Microsoft Message Queue (optional) 

1.4 Web Services Interface Layer 

• Windows 2000 Server or Windows 2003 Standard Server  

• IIS 5.0 and IIS 6.0 

• Microsoft .NET framework 2.0  



 

 

 

© 2006-2007 Learn.com, Inc. All rights reserved. 6 

 

• MSXML ver 4  

• MFC 6.0, 7.1, 8.0  

• ATL 3.0, 7.1, 8.0  

• WINHTTP 5.1 
 

• Visual Basic 6.0 SP5: Run-Time Redistribution Pack 

1.5 Database Layer  

• Microsoft SQL Server 2000 or Microsoft SQL Server 2005 (Planned 2007) 

1.6 Reporting  

• Adobe Acrobat PDF Reader (optional) 

• Microsoft Excel (optional) 

• LearnCenter advanced reports designed with Crystal Reports Xi for Business Objects XI 
(optional) 

1.7 Character Set  

• Single byte unidirectional character sets, UTF-8 

• English is default  

1.8 Email Integration (optional) 

• SMTP Server 

1.9 Calendar Integration (optional) 

• Email Clients must support iCalendar  

• MS Outlook 2000 and 2003 (installed in Internet Mode) 
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• MS Exchange 2000  

• Lotus Notes 4.5  

• Domino 6 server  

1.10 E-Commerce (optional) 

• PayFlow Pro SDK (optional) 

• SSL certificate, 128-bit encryption 

• Platform must be connected to Internet 

• Pay.gov (planned 2007) 

1.11 File Transfer Protocol (hosted only) 

• FTP Client (See Support for specifics)  

1.12 Accessibility 

• Section 508 automatic test conformance with JAWS® (Freedom Scientific) 7.1  

• W3C – WCAG 1.0; (Late 2007) 

1.13 Virtual Instructor Led Training (VILT) (optional) 

• iLinc Communications Center (v.8.0.2), includes MeetingLinc, LearnLinc, ConferenceLinc 
and SupportLinc 

• WebEx Training Center 3.9 

• Live Meeting 2003 and 2005 

• Centra 7 

• Interwise Connect (planned 2007) 
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1.14 Standards 

• SCORM 2004, 2
nd

 Edition 

• SCORM 1.2 

• AICC AGR - 010 

• QTI Lite 1.2 


